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IIMMPPOORRTTAANNTT SSAAFFEEGGUUAARRDDSS
When using electrical appliances, basic safety precautions should always be 
followed including the following:
1. Read all instructions.
2. DO NOT touch hot surfaces. Use handles or knobs.
3. To protect against electrical hazards, DO NOT immerse cord, plugs, or the

appliance in water or other liquid.
4. Close supervision is necessary when any appliance is used by or near children.
5. Unplug from outlet when not in use and before cleaning. Allow to cool

before putting on or taking off parts, and before cleaning the appliance.
6. DO NOT operate any appliance with a damaged cord or plug or after the

appliance malfunctions, or has been damaged in any manner. Return appliance
to Toastess for examination, repair or adjustment. See Warranty section.

7. The use of accessories or attachments not recommended by Toastess may
cause hazards.

8. DO NOT put food directly on the warming tray. Always use heat-proof 
dishes, containers and crockery.

9. DO NOT use outdoors.
10. DO NOT let cord hang over edge of table or counter, or touch hot surfaces.
11. DO NOT place on or near a hot gas or electric burner, or in a heated oven.
12. Extreme caution must be used when moving an appliance containing hot

liquids.
13. Always attach plug to appliance first, then plug cord into the wall outlet.

To disconnect, remove plug from wall outlet and then remove other end
from appliance.

14. This appliance is for Household Use Only. DO NOT use appliance for other
than its intended use.

15. DO NOT leave unit unattended while in use.

SSAAVVEE TTHHEESSEE IINNSSTTRRUUCCTTIIOONNSS
HOUSEHOLD USE ONLY
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GROUNDED PLUG 
To reduce the risk of electric shock this appliance has a grounded plug.
(2 blades and 1 pin)   If the plug does not fit fully into the electrical outlet
contact a qualified electrician. Do not modify the plug in any way or 
use an adaptor.

BEFORE FIRST USE
Wipe the surface of the Warming Tray with a damp cloth; dry thoroughly.

HOW TO USE
Connect the power cord to the Warming Tray and then plug into a 120 volt
A.C. outlet. The Warming Tray will take approximately 8 minutes to reach 
the maximum temperature. After 8 minutes the Warming Tray can be left
plugged in or unplugged from the wall outlet. If it is plugged into the outlet,
the thermostat will switch on and off automatically. If unplugged the
Warming Tray will continue to give off heat for approximately 60 minutes.

The red ‘power’ indicator light will remain ‘On’ as long as the Warming Tray is
plugged in. The green ‘ready’ light will come on when the tray has preheated.
If the unit is left plugged in, the green light will cycle on and off as the unit
maintains the correct temperature.

IMPORTANT: Porcelain and china dishes may cause scratches. Place dishes
carefully on the stainless steel heating surface so they do not scratch.

HELPFUL HINTS:
• Ensure that the Warming Tray is always placed on a flat and sturdy surface.

• Covered crockery dishes with a flat base and edges that are not too high
keep food the warmest.
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CLEANING
Always unplug the appliance and let it cool before cleaning. Clean the
Warming Tray by wiping with a cloth dampened in warm soapy water. Dry
thoroughly. NEVER immerse the Warming Tray in water or any other liquid.
NEVER use abrasive cleaning products, bleach or alcohol.
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A short supply cord is provided to reduce the hazards of becoming entangled
in or tripping over a long cord. Extension cords may be used if care 
is exercised in their use. If an extension cord is used, the marked electrical 
rating of the detachable power-supply cord or extension cord should 
be at least as great as the electrical rating of the appliance. If the appliance 
is of the grounded type, the extension cord should be of a grounded 3-wire
cord. The extension cord should be arranged so that it will not drape over 
the counter top or table top, where it can be pulled on by children 
or tripped over.

LIMITED WARRANTY
Toastess International warrants that this appliance shall be free from defects in material 
and workmanship for a period of one year from the date of purchase. During this ‘in-warranty’
period, defective products will be repaired or replaced at the discretion of the retailer 
and/or Toastess International. A defective product should be returned to the original place 
of purchase within the retailer’s stipulated return/exchange period*. If you are unable to have
a defective product replaced under warranty by the retailer, Toastess International will repair 
or replace the defective product without charge. You may contact us for assistance by mail,
e-mail, fax or telephone as listed below.

This warranty covers normal domestic usage and does not cover damage which occurs 
in shipment or failure which results from alteration, accident, misuse, abuse, glass breakage,
neglect, commercial use or improper maintenance.

To ensure prompt ‘in-warranty’ service be sure you have an original proof of purchase.
You may be asked to return the product to us along with a description of the defect 
and your address, zip/postal code.

For repairs not covered by the warranty, please contact us for assistance.

TOASTESS INTERNATIONAL
Customer Service Department
81A Brunswick
Dollard-des-Ormeaux
Québec, Canada H9B 2J5
Email: info@toastess.com
Fax: 514-685-8300
Tel.: 514-685-2820

* Return/exchange policies at each retailer vary and may differ from the Toastess International
1 year  limited warranty period. 5
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